
Gaps in Productivity

Necessity of Changing 
Access Rights

Ease of Changing 
Access Rights

Gaps in 
Device Security

Gaps in Data Security

Effectively
provision devices &
required apps when 

users change
roles, leave, or buy 

new devices

Deliver 
applications to 
users based on

their role

43%

31%
38%

Track and manage 
users/data when

they change roles or 
leave the company

39%
Separately manage 

employees' business
data versus per-

sonal data

Wipe
corporate 
data only 
from any 
device

Agree that without BYOD, 
you can be left behind

Adhere
to data 

governance 
regulations

Isolate
corporate data 
from personal 

data on the 
device itself

Corporate Gains Personal Gains

MANAGE DEVICES
ROUTE

MANAGE DATA &
APPLICATIONS ROUTE

Can only change 
application rights with 
a lot of manual work.

N

E

Organizations are most 
likely to need to change 

access rights 2X a year, but 

over 1 in 6 need to do this 
in real-time.

25% 33%26%

NO

BYOD

Encourage BYOD, actively manage
and support any user device

Allow BYOD, with little
management/support

Allow limited BYOD

No formal BYOD policy,
in development

Don’t allow BYOD, disciplinary
procedure in place

No formal BYOD policy in place

17%

20%

31%

15%

10%

7%

Smartphones

89% 

Netbooks

64% 

Tablets

82% 

Laptops

82% 

Applications

41% 

Get back on track

Get back on track

42%

Spain

46%

Italy

63%

Singapore 56%

UK

30%

U.S.

42%

Beijing

53%

Australia
41%

Germany

46%

France

34%

India

Support Personal Devices

BYOD

27% of those with no 
formal policy can’t offer 
various roads to produc-
tivity, compared to just 
3% of those who’ve 
embraced BYOD

BYOD

MATURITY
MARKER

Organizations that 
have embraced 
BYOD and are 
actively managing 
all devices 
employees wish 
to use are less 
likely to suffer 
from device 
security issues

Source: Dell Quest global BYOD research study, 
"BYOD: Putting Users First Produces Biggest Gains, Fewest Setbacks"

Organizations that 
have embraced BYOD 
are most likely to 
agree with these cor-
porate and personal 
benefits and under-
stand all devices and 
apps are BYOD

Organizations further in 
their BYOD journey are 
more likely to be offer-
ing support to users

BYOD

MATURITY
MARKER

Organizations that allow 
and encourage BYOD are 
least likely to be threat-
ened by data security 

BYOD

MATURITY
MARKER

BYOD

MATURITY
MARKER

100%

Those who believe 
managing users is 
more important 
than managing 
devices are more 
likely to need to 
adjust application 
access in real-time

BYOD

MATURITY
MARKER

MANAGE USERS
ROUTE

BYOD

MATURITY
MARKER

Organizations that have 
embraced BYOD are the 
least likely to have experi-
enced any kind of setback

BYOD

MATURITY
MARKER

Organizations further 
along in their BYOD 
journey realize these 
potential changes

BYOD

MATURITY
MARKER

Setbacks

33% Theft or loss

36% Policy abuse

32% Leaving company with insider knowledge

29% Unauthorized data distribution

Potential Changes

64%  Can only deliver gains if we 

        can understand user needs

56%  Change IT culture of organization

54%  Change business culture of organization

S

C

  Helps employees be more productive

Helps employees respond faster to customers

Can improve work processes now and in the future

Helps us meet the needs of customers better

Helps improve operational efficiencies

Helps our company be more competitive

Helps us meet corporate goals more effectively

Will help us reduce costs

Allows for more creativity

Can help speed innovation

Improves workforce morale

Is a catalyst for teamwork/collaboration

Can help attract and retain talent

Enables more flexible working hours

Productivity is key

Currently support 
personal devices

85%

59%

41%
Understand that
applications fall under the 
category of BYOD

24%
Understand that 
all above options 
are part of BYOD

HOW ARE ORGANIZATIONS NAVIGATING THEIR

J O U R N E Y

B R I N G  Y O U R  O W N  D E V I C E

44%

25%

Believe users are 
more important to 

manage than devices

Importance of 
managing users over 
devices, by country

74%

70%

70%

69%

69%

67%

64%

64%

77%

73%

71%

71%

70%

65%

Secured data, maximized employee 
productivity, business agility and 

competitive advantage

2X

BYOD
SUPPORT 
OFFERED

TODAY


